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SERTIFIKA (¢ CERTIFY

ICT CERTIFY TEST ve BELGELENDIRME

CERTIFICATE HIZMETLERI LTD.STI.

VBT YAZILIM A.S.

Adres/Adress: QUICK TOWER SITESI iCERENKOY MH. UMUT SK. NO: 10-12 i¢ KAPINO: 57
ATASEHIR-ISTANBUL

ICT Certify Test ve Belgelendirme LTD. STi. yukarida adi gecen kurulusun BiLGi TEKNOLOJILER] HIZMET YONETIM SISTEMi’nin
denetlendigini ve asagida belirtilen standart gereklerine uygunlugunu onaylar.

ICT Certify Test and Certification LTD. that the INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEM of the above-mentioned
organisation has been audited and confirms that it complies with the standard requirements specified below.

TS ISO/IEC 20000-1:2018 BIiLGi TEKNOLOJILERI HIZMET YONETIM SiSTEMi

TS ISO/IEC 20000-1:2018 INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEM

Kapsam: HiZMET OLARAK YAZILIM (SAAS), E-DONUSUM, YAZILIM GELISTIRME, DANISMANLIK VE EGiTiM,
BILGISAYAR DONANIM VE ALTYAPI, SATIS, KURULUM VE UYARLAMA HiZMETLERINDEKi KAYITLARIN BILGI
VARLIKLARININ KORUNMASL

Scope: PROTECTION OF INFORMATION ASSETS OF RECORDS IN SOFTWARE AS A SERVICE (SAAS), E-
TRANSFORMATION, SOFTWARE DEVELOPMENT, CONSULTANCY AND TRAINING, COMPUTER HARDWARE AND
INFRASTRUCTURE, SALES, INSTALLATION AND ADAPTATION SERVICES.

Sertifika No / Certificate Number: YS-123-01
ik Yayin Tarihi / Date of Initial Issue: 16.02.2024
Son Diizenleme Tarihi / Date of Last Issue: 06.02.2025

Bitis Tarihi / Certificate expiry date: 15.02.2026

Gegerlilik Tarihi / Certificate Valid until: 15.02.2027 e
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Bu sertifika, ilk belgelendirme tarihinden itibaren her yil yapilan gdzetim denetimierinden basarth bir sekilde t lanmas dur da, itk yayin tarihinden itibaren 3 yil siire ile

gegerlidir. Sertifikanin gecerlilik durumu https://thds.turkak.org.tr/#/cdetail adresinden teyid edilir.

This certificate is valid for 3 years from the date of first issue if the surveillance audits are successfully completed every year from the date of first certification. The validity

status of the certificate is confirmed at hitps://tbds.turkak.org.tr/#/cdetail .
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